
INTERNAL



INTERNAL

· ·

· ·

· ·

· ·

· ·

· ·
· ·

https://zoom.us/download
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Write down which Value that you want to embody most and which Value 
resonated with you most 
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1. WRITE DOWN 2 KEY BEHAVIOURS YOU WANT TO FOCUS ON WITH YOUR CUSTOMER 
INTERACTIONS FOR YOUR NEXT SHIFTS  ON THE FLOOR. SHARE THIS WITH YOUR MANAGER.

2. VISIT THE DIGITAL PRODUCT KNOWLEDGE MANUALTO LEARN MORE ABOUT YOUR FAVOURITE 
SKINCARE/PRIMER PRODUCT. WRITE A SOUND-BITE USING PRODUCT POETRY AND INCLUDE A 
KEY CLAIM.
SHARE YOUR SOUND-BITE WITH A CO-WORKER, CUSTOMER OR FRIEND.
DIGITAL PKM SITE: WWW.ATDPKM.COM
LOGON INFO:
USER NAME: ATD_GLOBAL
PASSWORD: Pkmspring22!

http://www.atdpkm.com/
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Use the Skincare Matrix to select a Cleanser or Moisturizer 
for each skin type.  Then, create a Power of 3 
recommendation that will best address their concern.  
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SHADE MATCHING PRACTICE
 

If you’re a warm undertone… 
Select 3 NW shades of Studio Fix 

that are close in depth to your 
natural skin tone. 

 

If you’re a cool undertone… 
Select 3 NC shades of Studio Fix 
that are close in depth to your 

natural skin tone. 

Swatch these shades along your cheek, over your jawline and slightly on to your neck to see how it reads on 
different parts of your face.   
What Studio Fix shade are you? 

 

 
Try swatching the same shade number in the opposite undertone.  If you swatched an NC30, try an NW30.  
Describe how this undertone reads against your skin.  
   
 
SHADE MATCH CHALLENGE! 
Test your shade matching skills by doing a foundation match for another Artist with a different skin tone.  
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EYE SHAPES 
  

ALMOND 

CHARACTERISTICS TIPS TO BALANCE PRACTICE 

• Classic, well-balanced 
proportions.  

• The outer corners of the 
eyes angle slightly 
upward. 

• As this eye shape has classic proportions, any makeup 
application technique will enhance its shape. 

 
 

DESCENDING 

CHARACTERISTICS TIPS TO BALANCE PRACTICE 

• The outer corners of the 
eyes angle slightly 
downward. 

 

• To lift the outer corners of the eyes, apply mid-tone to dark 
shades in upward strokes on the outer corners.  

• Avoid heavy eye liner on the outer corners of the lower lash 
lines to avoid dragging the eye downward. 

 
  

SHALLOW/ 
SMOOTH 

CHARACTERISTICS TIPS TO BALANCE PRACTICE 
• There is usually not a 

pronounced crease.  
• The eyelids appear small 

relative to the remaining 
eye space. 

 

• Blend eye liner along the outer half of the upper eyelid 
upwards with mid-tone to dark colours to create depth.  

• Use smoky eye lining techniques along the lower lash line.  
• Apply pale, light reflective colours right under the brow bone 

to create dimension.  
 

  

DEEP-SET 
 LIDS 

CHARACTERISTICS TIPS TO BALANCE PRACTICE 

• There is a heavy crease 
that overshadows the 
eyelid. 

• Highlight the inner eyelids with paler colours and light 
reflective textures to bring them forward. 

• Apply matte mid-tone to dark colours to the crease to create 
the illusion of depth.  

• Apply liner close to the lash line to avoid minimizing the 
eyelid 

 
 

PROMINENT 
 LIDS 

CHARACTERISTICS TIPS TO BALANCE PRACTICE 

• The top and bottom lids 
are very pronounced. 

• Apply dark shades to help recede the eyelids. 
• Apply light to mid-tone shades on the brow bone.  
• Lining the waterline with a dark colour recedes a prominent 

eye.  
• Smoky and dramatic eye lining techniques are ideal.   

 

DEEP-SET 
CREASE 

CHARACTERISTICS TIPS TO BALANCE PRACTICE 

• The crease of the eye 
appears very recessed 
and can make the eye 
look hollow. 

 

• Apply light, reflective shades in the crease to bring it 
forward.  

• Apply mid-tone to dark shades directly above the crease to 
make the brow bone recede.  

• If the eyelid is not prominent, use subtle eye lining 
techniques.  

• If the eyelid is prominent, use smoky and dramatic eye 
lining techniques. 
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EYE PROPORTIONS 

WIDE-SET  
CHARACTERISTICS 
 

The space between the eyes is larger than  
the width of one eye. 

 

TIPS TO BALANCE PRACTICE 

• To make the eyes appear closer 
together, apply a mid-tone to dark-
coloured product to the inner corner of 
the eyelid.  

• Apply eyeliner all the way to the inner 
corner of the eye.  

CLOSE-SET 
CHARACTERISTICS 
 

The space between the eyes is smaller than  
the width of one eye. 

 

TIPS TO BALANCE PRACTICE 

• Apply eye liner to the outer half of the 
eye only.  

• Consider extending liner beyond the 
outer corner of the eyes.  

• Create the illusion of more space 
between the eyes by using a light and 
reflective colour in the inner corner of 
the eye.  

• Emphasize lashes on outer corners with 
mascara or lashes. 

 

SMALL 
CHARACTERISTICS 
 

The eyes appear small in proportion to the rest of the 
face, horizontally and vertically. 

 

TIPS TO BALANCE PRACTICE 
• To create more vertical eye space, apply 

light and reflective products on the lid 
and inner corner of the eye.  

• To create more horizontal eye space, 
apply a mid-tone to dark shadow to 
extend beyond the outer corner of the 
eyes.  

• Make sure to blend out any hard lines 
which can make the eye appear 
smaller.  

• Avoid applying dark coloured pencils to 
the waterline. 

 
 

 


