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CLINIQUE ClinicalReality

For best results:

Eyes open

Tap anywhere to proceed,

Clinique
Clinical
Reality 9.3

CLINIQUE 2025
CONFIDENTIAL. INTERNAL USE ONLY.




English (American) ~ CLINIQUE ClinicalReality C C R
|
For best results: u I c

Eyes open

i Solutions

—Hair back

Neutral expres

Tap anywhere to proceed.

Check out these quick solutions created from your
frequently asked questions.

Privacy Policy.
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CLINIQUE

Not Seeing New Products

English imerican) ~ CUNIGUL Clrica: Realitg

A

Our recommendations for Lines
and wrinkles.

tH

G S e Cinsal Kagsin GInaue st cnes. P

If you are missing new products listed
on your CR App after a recent
deployment, be sure you are

connected to Wi-Fi and allow for the

update to automatically push through.
Please reference
for more information.

Error Message Blurry Image

Unable to ity App

If you are experiencing any error If you are experiencing a blurry image
message when trying to open your CR when trying to scan on your CR App,
App, please follow the please follow
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Need More Help?

Tech Support:
(877) 354-3375
usrthelp@estee.com

Have more questions”?

NAiIPadSupport@clinigue.com
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CLINIQUE Clinical Reality” English (American) - C C R

Scan this code to get started.

Splash
Page

Ask a Consultant
for help.

For clients looking for a No-Touch Experience.
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CCR SPLASH PAGE

CCR NAVIGATION GUIDE

CLINIQUE

Step 1 Step 2

l CHNIQUF Girica Reality” Bl trmsicnd

Soan this coce 1o get startad,

J
For clients looking for a No- Once open, have the client
Touch Experience, please open the camera on their
open the CR Splash on the phone and hover over the

iPad home screen. code.

—

Clients will tap on Open
“cliniqueclinicalreality.com”
in Safari box that will appear

at the top of their screen.

Step 4

= iy e

Our most accurate
diagnestic tool yet.
Start now.

It will then prompt the client

to skinalysis or virtual try on.

Instruct client to select “No”
when asked, “Are you
shopping in a duty-free
store”.
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CLINIQUE

Step 7
A

| e’
| =]

|| Biometric data notice and
consent

It will then prompt the Client Client will tap, “OK” to
to select their language access privacy policy

Client will tap anywhere to
proceed to scan.

Step 9

Client will tap, “Allow” for The attract loop will appear,
access to their camera. client will line up their face in
the loop, then proceed as
normal for CCR.
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Need More Help?

Tech Support:
(877) 354-3375
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English (American) ~ CLINIQUE ClinicalReality

Today's skin analysis
IS ready.

Your skin condition changes based on environmental and other
factors, so this scan may be different from your last.

See my skin report

11

Confirm

CCR App
Update

How to confirm your Clinique Clinical Reality App
is up-to-date.
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CONFIRM CCR APP UPDATE

CLINIQUE

Launch the "CR (prod)" app.

Step 2

CLINIQUE GinicalReality

Biometric Data Notice
and Consent

fo ==

You can access Admin Settings
from the Attract Loop by tapping 5
times on the Clinique Clinical Reality
logo at the top.

" "Biometric Data Notice
and Consent

[ —
ey

Enter password, “admin”.

Step 4

Admin Settings

The Admin Settings screen
will appear, please confirm
the App Version says
“9.3.246".
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Need More Help?

Tech Support:
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English (American) ~ CLINIQUE ClinicalReality

" " — est results:
Eyes open
Glasses off

Hair back

Neutral expresston

Tap anywhere to proceed.

)

Install
CCR

How to install Clinique Clinical Reality 9.3
via Hub App.
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CLINIQUE

..........

4

Tap on the HUB app. Tap “Apps”.

Tap “CR (Prod)” and the app
will automatically reinstall.

Step 5

CLINIQUE
ClinicalReality”

. 4

Go to Home Page and wait Open CR (Prod) App and
for installation to complete. enter Terminal ID to
download.

Please use the 6-digit EL
Asset tag # located on the
red sticker on each iPad.
(EL####HE)
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Need More Help?

Tech Support:
(877) 354-3375
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CLINIQUE ClinicalReality I l E l E I I
For best results: C C R

ral expression

Tap anywhere to proceed.

Having trouble downloading Clinique Clinical Reality
9.3 from the Hub App? Follow these steps to download

via the web browser.
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CCR NAVIGATION GUIDE | INSTALL CCR VIA WEB BROWSER

CLINIQUE

Gt Cene

Connect the iPad to the internet.

Go to iPad Home screen, open
Safari browser and enter the
following URL in the search bar:
“http://apps.cliniquecomputer.com”

¢ a PR p—

CINICUF ClincslReslity”

In-store Apps

Dowrload Apps for In-store dovices,

Enter Password: “store1234”.
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CCR NAVIGATION GUIDE | INSTALL CCR VIA WEB BROWSER CLINIQUE

CLINIQUE
Clinical Reality™

In the CMS Prod App Manager site, Go to Home Page and wait for Open _CR (Prod) App.
tap and install for installation to complete. Enter terminal ID to download.
“CR (Prod) 9.3.246". Please use the 6-digit EL Asset tag #

located on the red sticker on each
iPad. (EL##i####)
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Need More Help?

Tech Support:
(877) 354-3375
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Have more questions”?
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English (American) ~ CLINIQUE ClinicalReality

Eyes open
~ Glasses off
~ Hair back

Neutral expres

Tap anywhere to proceed.

21

Delete &
Reinstall
CCR

This quick fix will often solve whatever bug you are
encountering with Clinique Clinical Reality
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CCR NAVIGATION GUIDE | DELETE & RE-INSTALL CCR CLINIQUE

- )
Go into Settings, under Find "CR (Prod)“ and tap on Tap “Delete”. Return to the iPad home
General on the right side, tap the icon. screen and tap on the HUB
iPad storage. app.
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CCR NAVIGATION GUIDE | DELETE & RE-INSTALL CCR CLINIQUE

Step 8

CLINIQUE
Clinical Reality”

. oy
Tap “Apps”. Tap “CR (Prod)” and the app Go to Home Page and wait Open CR (Prod) App and enter
will automatically reinstall. for installation to complete. Terminal ID to download.
Please use the 6-digit EL Asset
tag # located on the red sticker
on each iPad.
(EL#tHHHH#)

CLINIQUE 2025 23
CONFIDENTIAL. INTERNAL USE ONLY.



CCR NAVIGATION GUIDE | ADDITIONAL SUPPORT CLINIQUE

Need More Help?

Tech Support:
(877) 354-3375
usrthelp@estee.com

Have more questions”?
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Auto Join
Wi-Fi

Connect automatically to your store's specific Wi-Fi once
and the iPad will continue to reconnect when necessary.
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CLINIQUE
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Go to ‘Wi-Fi’ under Settings. Tap the ‘info icon’ next to the Wi-Fi
you would like to join.
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Toggle “Auto- Join”
so that it is green.
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Need More Help?

Tech Support:
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Macy'’s
= Vendor
Wi-Fi

Macy’s Wi-Fi has been reconfigured!
This network is much more stable and will significantly

improve the user experience.
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CCR NAVIGATION GUIDE | MACY’S VENDOR WI-FI

CLINIQUE
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Go to ‘Wi-Fi’ under Settings.
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Select “vendorwifi”.

Arplane Mode vendorwi
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continue to

You should automatically connect to
Macy’s secure Wi-Fi. If you do not,
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Need More Help?

Tech Support:
(877) 354-3375
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Have more questions”?

NAiIPadSupport@clinigue.com
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Troubleshoot
Macy’s
Vendor

Wi-Fi

Please reference the following guide to troubleshoot
connecting to the reconfigured Macy's Vendor Wi-Fi.
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Step 1

Htoson
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Select @O Select “Forget This Network”. Reconnect to “vendorwifi”.
beside “vendorwifi”.
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CLINIQUE

Step 1

Settings

Connect to “MacysFreeWiFi

Step 4

Select “Sync Device” to receive
the updated profile.

Navigate to the HUB app
on the home screen.

Step 5

® oeeoc sofl

oemec

——

Return to Wi-Fi settings,
“Forget” MacysFreeWiFi.

Step 3

Favorites |

=3
i
=28

=

e

Select “Support”.

Step 6

J—

8ce oeeoc acl

Reconnect to
“vendorwifi”.
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Need More Help?

Tech Support:
(877) 354-3375
usrthelp@estee.com

Have more questions”?

NAiIPadSupport@clinigue.com
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Operating
Offline

In-store iPads do not need to be on Wi-Fi for the apps to
operate, only to receive updated. As a matter a fact, a
poor Wi-Fi connection can affect the app experience for
the client. By simply turning off the retailers Wi-Fi will
solve this.

CLINIQUE 2025
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Go to Settings and tap “Wi-Fi”. Maneuver to the Wi-Fi section at Tap the Wi-Fi button to turn off and
the top. grey out setting.
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Need More Help?

Tech Support:
(877) 354-3375
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Have more questions”?

NAiIPadSupport@clinigue.com
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Personal
Hotspot

One quick way to connect your in-store iPad to Wi-Fi to
receive updates is to use your personal device as a

Hotspot.

CLINIQUE 2025
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PERSONAL HOTSPOT

CLINIQUE

Settings
T

Go to Settings on your
personal device and click
"Personal Hotspot".

Here you can make sure you
"Allow Other to Join", as well
as change your Wi-Fi
Password if desired.

A 4

Go to settings on the in-store
iPad and click "Wi-Fi".

. oy
Here you will now see your
personal device listed under
"Other Networks". Click to
join and enter designated
password.

Now that you are connected, updates
will push automatically to the iPad.
Note: If apps do not automatically
update, please reference

CLINIQUE 2025
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Need More Help?

Tech Support:
(877) 354-3375
usrthelp@estee.com

Have more questions”?

NAiIPadSupport@clinigue.com
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Wi-Fi Best
Practices

Try these best practices to ensure the
best use of your Wi-Fi.
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FI BEST PRACTICES

CLINIQUE

Initial Connection

wb
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Confirm Wi-Fi connectivity by
going to Settings then “Wi-Fi”.

Auto Join Wi-Fi

S bolzee T
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o Dl
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B s

cerva cemer

Setup “Auto-Join” for Wi-Fi to
have your iPad turn on and
automatically connect to your

door’s specific Wi-Fi.

Poor Connection

.
a
@ #ee

[

<]
E

- '

A poor Wi-Fi connection and affect
app experience. Try turning off the Wi-
Fi so your iPad can operate offline.
Please Note: iPads will have to be
reconnected to Wi-Fi to receiving any
pushed updates.

App Update

W

< Mtz

ances
sra

e

THERLE B8
ersea SCATRI

e,

Sk dar amaks

Once a month ensure iPad connects to
Wi-Fi for the latest updates to sync.

CLINIQUE 2025
CONFIDENTIAL. INTERNAL USE ONLY.

43



CCR NAVIGATION GUIDE | ADDITIONAL SUPPORT CLINIQUE

Need More Help?

Tech Support:
(877) 354-3375
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Have more questions”?

NAiIPadSupport@clinigue.com
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45

Content
Locker

Files will automatically be pushed to each iPad via
Content Locker. iPads will need to be connected to Wi-Fi
to have the files download into the app. Once the files are
downloaded, they will always be available offline for the

Consultants to use.

CLINIQUE 2025
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Step 1 Step 2 Step 3 Step 4

.
ELC Retail Content Locker

[ it

After opening Content Locker, Click “ELC Retail Content Locker”. Click “Clinique Education” folder. Here you will find all files pushed to the
select “All Files” on the bottom iPad such as, the Activation Cards for
toolbar. the season.
CLINIQUE 2025 46
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Need More Help?

Tech Support:
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PMTue Oct 8

| I |
English (American) ~ CLINIQUE Clinical Reality— I
|
) e e n I a s
il

“Eyes open
Glasses off

Hair back ~)

Neutral expresslon

Tap anywhere to proceed.

Find all login credentials for any application.
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Clinique Clinical Reality Remote Management Shade Match Science

YouCam for Bu:

CLINIQUE Lt Providing exclusive AR & Al services to
ClinicalReality” e

businesses and brand partners.

Login to your account

Terminal ID: ELXXXXXX Username: XXXXXXCON Account Name: Clinique
Please use the 6-cligit FL Asset tag # Please use the 6-dligit # assigned to Password: 26954_KJPZ
located on the red sticker on each iPad each door highlighted in green

Password: Fall20252025!!

Click here to access Clinique
BQ Clinical Reality Remote

Management Usernames by Door
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Need More Help?

Tech Support:
(877) 354-3375
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iPad
Settings
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CLINIQUE ClinicalReality

For best results:

Eyes open

Glasses off

Tap anywhere to proceed,

Language
Reset

Quick reference guide if device is not set to English
as the default language in the Wrapper App.

CLINIQUE 2025
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Step 1

y \

CLNIQUE ClrcalReality

English (American) - CLINIQUE ClinicalReality

Single App Mode

o Servr Envionment

Network (appl.com)

oM Connection

a s
01 uern lavioyicdl reseai il i
powered by Al. Start now.

bkl _

Find your makeup
match.

Find your makeup
match.

Tt sl

To access admin settings, tap the Enter the password, “admin” and tap Select ‘Reset’
Clinique Clinical Reality logo 5 times unlock
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Need More Help?

Tech Support:
(877) 354-3375
usrthelp@estee.com

Have more questions”?

NAiIPadSupport@clinigue.com
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HINIQUE Clinica/Reality
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Error
Message:

‘No Observ Available!’

Quick reference guide if device is trying to connect to a
Pro Device.

CLINIQUE 2025
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CLINIQUE

Step 1 Step 2

s i) - CLINIQUE CinicalReality

“Biometric Data Notice
and Consent

Jr—

USRI, T, WA R A
Biometric Data Notice

ey 5 G sty S

oo |

— e o o
and Consent — g d

n22043230
Nz |

Click the "Clinical Reality" Logo at

Enter password, “admin”.
the top of the CCR Prod app 5x.

Toggle off CCR Pro as
shown below. Also make
sure Camera Position
(Landscape) is toggled off.

CLINIQUE 2025
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Need More Help?

Tech Support:
(877) 354-3375
usrthelp@estee.com

Have more questions”?

NAiIPadSupport@clinigue.com
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CLINIQUE ClinicalReality

Eyes open

Classes off

Hair back
Neutral expressi

n

Tap anywhere to proceed,

Factory
Reset

Quick reference guide to factory reset device.
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CCR NAVIGATION GUIDE | UPDATE & CONFIRM

CLINIQUE

Step 1

Wl

o Mgarca T

tontein A3t

Confirm Wi-Fi connection by going
to Settings then ‘Wi-Fi’.

Make sure you are updated to latest
Apple 10S version by accessing
Settings > General > Software
Update.

iPad needs to be plugged in and
charged at 100% to undergo update.

NEW!

Click here to access video

CLINIQUE 2025
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CCR NAVIGATION GUIDE | AIR WATCH MIGRATION

CLINIQUE

b g Rl

sy e

Go to Settings > General >
Scroll down and click “Transfer or
Reset iPad”

Select the “Erase All Content and
Settings” option.

Step 3

Step 4

When prompted, tap “Continue” then
The device will prompt again with a
notification, select “Erase iPad”.

The iPad will shut off and begin to
reboot. The Apple symbol will appear
on the screen for several minutes.
Once finished, the welcome screen
will appear, and will proceed with a
new device enrollment.

NEW!

Click here to access video

CLINIQUE 2025
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CCR NAVIGATION GUIDE | RE-ENROLL IPAD

CLINIQUE

Step 1 Step 2

&

Remote Management

iPad will turn on
automatically. Press Home
to open, Select language,
select your Country or
Region, choose a Wi-Fi
Network and manually
connect.

“Estee Lauder Companies”
will automatically
configure the iPad. Select
"Next" to continue.

Step 4

Remote Management

Enter the Active username & Select “Enable Location

password supplied by the Services”.
Field Executive or IT team

and select “Next” to

continue.
Please use the 6-digits assigned to
each door highlighted in yellow.
USERNAME: XXXXXXCON
PASSWORD: Fall20252025!!

CLINIQUE 2025
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The Clinique apps will begin
to download. It will take
anywhere from a few
seconds to a few minutes for
all the apps to download
completely.

NEW!

Click here to access video
tutorials for additional guidance

Click here to access Clinique
Clinical Reality Remote
Management Usernames by Door


https://elcompanies.sharepoint.com/:v:/s/CliniqueField/EbC-7ZEOWwZCtmAq0WT1waYB0wdrPo7O4ENaBSkdyGqz3g?e=tbqVHV
https://elcompanies.sharepoint.com/:f:/s/CliniqueField/EqugPRySh2lIiXZs5oAriyEB9S6pVITKzwDDHIEuZKZ6jA?e=Rms5b1

CCR NAVIGATION GUIDE | RE-ENROLL IPAD

CLINIQUE

When the new suite of apps
are downloaded be sure to
click on the Hub App. Tap
“Always Allow” to access
your location. Tap “Don’t
Allow” Bluetooth access.

CLINIQUE 2025
CONFIDENTIAL. INTERNAL USE ONLY.

-

Tap “l understand” Data
sharing/Privacy at the bottom
of the screen after reading
through the privacy policy.
Tap “l Agree” to collecting
data usage to better improve
the App.

S ’

Tap “l Agree” to collecting
data usage to better improve
the App.

NEW!

Click here to access video
tutorials for additional guidance


https://elcompanies.sharepoint.com/:v:/s/CliniqueField/EbC-7ZEOWwZCtmAq0WT1waYB0wdrPo7O4ENaBSkdyGqz3g?e=tbqVHV

CCR NAVIGATION GUIDE | ESSENTIAL INFORMATION

CLINIQUE

Wi-Fi

e

o Myln 1951

A 4

Keep iPad connected to Wi-Fi to
receive pushed updates.

Always keep iPad plugged into
outlet.

Updates

Settings

_4

Go to Settings > General > tap
"Software Update" to turn automatic
updates on.

i 4

Go to Settings > “Display and
Brightness” to make sure iPads
brightness is all the way up.

CLINIQUE 2025
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CCR NAVIGATION GUIDE | LAUNCH CCR PRODUCT APP 9.2 CLINIQUE

CLINIQUE CinicalReality

Biometric Data Notice

CLINIQUE and Consent
ClinicalReality”

Tap on the CR (prod) App. Enter the Terminal ID. Clinique Clinical Reality is now ready to
Use EL Asset tag assigned to each iPad in be used! Select “OK” and then allow
place of highlighted green: access to the camera.

Terminal ID: ELXXXXXX
Note: this will take a few moments to load

CLINIQUE 2025 64
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CCR NAVIGATION GUIDE | LAUNCH SHADE MATCH SCIENCE

CLINIQUE

A 4

For Business App “YouCam 4B”
from the iPad Home screen.

Step 2

Providing exclusive AR & Al services to
businesses and brand partners.

Login to your account

L - 9

Enter the Account Name: Clinique
Enter the Password: 26954_KJPZ

Searching for allstores.

A 4

Tap “Allow While Using App” to enable
your location.

Next select your door name, and state.
Please note: You can search using the
search bar on the top of the screen.

CLINIQUE 2025
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CCR NAVIGATION GUIDE | LAUNCH WRAPPER APP

CLINIQUE

. 4

Launch the Wrapper App from the
iPad Home Screen.

Step 2

CLINIQUE GinicalReality

Hello!

Tap “Ok” to allow for camera access. Tap

“Allow While Using App” for location access.

Hello!

. 4

Select your language from the drop

down then tap “Start” to go to next

screen and launch Clinique Clinical
Reality or Shade Match Science.

Step 4

Find your makeup
match,

o

A 4

Tap anywhere to proceed to Clinique
Clinical Reality - then the Client can
pick choose between “Analyze your

skin” and “Try on makeup”.

CLINIQUE 2025
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CCR NAVIGATION GUIDE | CCR QUICK SOLUTIONS CLINIQUE

Clinique Clinical Reality Shade Match Science

y
- CLINIQUE CinicalReality ~] CLINIQUE Clinical Reality

Clinique Shade-Match Science

All Makeup

== Jdg13
N e

Mascara Eyeliner Eye Shadow

Biometric Data Notice
and Consent

Lip Liner

ourPrivacy Portal, ocated at Nitpy//465Wap. > = A ,}‘ /
Brows. ! Lipstick !

Dot scan my face.

To return to the Wrapper App from To return to the wrapper App from

Clinique Clinical Beality, tap the “X“ in Shade Match Science, tap the back
the upper righthand corner. arrow in top left corner.

CLINIQUE 2025 67
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CCR NAVIGATION GUIDE | ADDITIONAL SUPPORT CLINIQUE

Need More Help?

Tech Support:
(877) 354-3375
usrthelp@estee.com

Have more questions”?

NAiIPadSupport@clinigue.com
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CLINIQUE ClinicalReality

Clinique Shade-Match Science

All Makeup

Foundation
Your perfect match: 6 foundations
powered by skincare. =

Mascara

Lip Liner

CLINIQUE 2025
CONFIDENTIAL.
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Providing exclusive AR & Al services to
businesses and brand partners.

Login to your account

Install
YouCam

Quick reference guide for a full factory reset.

CLINIQUE 2025
CONFIDENTIAL. INTERNAL USE ONLY.
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CCR NAVIGATION GUIDE |

INSTALL SMS

CLINIQUE

Launch the Hub App from
the iPad home screen.

Tap “Apps”.

Tap “YouCam” and the app
will automatically reinstall.

Go to Home Page and wait
for installation to complete.

Step 5

Providing exclusive AR & Al services to
businesses and brand partners.

Login to your account

4

Launch YouCam and enter;
Account Name: Clinique
Password: 26954_KJPZ

CLINIQUE 2025
CONFIDENTIAL. INTERNAL USE ONLY.

71



CCR NAVIGATION GUIDE | DELETE & REINSTALL CCR

CLINIQUE

Searching for allstores

—

Select “Allow While Using
App” to continue to allow
your location.

Select your “Door Name” then tap
"Continue’.
Please note: You can also look up your door

name in the search bar at the top of the screen.

—

Select your “State” then tap
“Continue”.

Please note: You can also look up your state
in the search bar at the top of the screen.

Step 9

CLINIQUE Clini i l
G o

Foundation j 'i 5

w:

Mascara Eye Shadow

—

Shade Match Science is now
ready to use.

CLINIQUE 2025
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CCR NAVIGATION GUIDE | ADDITIONAL SUPPORT CLINIQUE

Need More Help?

Tech Support:
(877) 354-3375
usrthelp@estee.com

Have more questions”?

NAiIPadSupport@clinigue.com
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Find your
makeup match.

Tap anywhere 1o proceed

_

74

Makeup VTO
Quick
Solutions

Check out these quick solutions created from your
frequently asked questions!

CLINIQUE 2025
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CCR NAVIGATION GUIDE | SMS QUICK SOLUTIONS CLINIQUE

Error Message Blurry Image

CLINIQUE Clinical Reality
@l

finique Shade- Metch Scierce

Shade Finder

Lighting: Look Straight Face Pasition:

Keep your face
inside the circle

If you are experiencing an error
message When trying to open you
SMS App, please follow the

If you are experiencing a blurry image
when trying to scan on your SMS
App, please follow the

CLINIQUE 2025 75
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CCR NAVIGATION GUIDE | ADDITIONAL SUPPORT CLINIQUE

Need More Help?

Tech Support:
(877) 354-3375
usrthelp@estee.com

Have more questions”?

NAiIPadSupport@clinigue.com
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CLINIQUE Clinical Reality

Clinique Shade-Match Science

All Makeup

Foundation | | K
YYour perfect match: 6 foundations | \L W
powered by skincare. “ A
E | \
: 7) e

Mascara Eyeliner Eye Shadow

77

Delete &
Reinstall
YouCam

This quick fix will often solve whatever bug you're
encountering with Shade Match Science.

CLINIQUE 2025
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CCR NAVIGATION GUIDE | DELETE & RE-INSTALL SMS CLINIQUE

B tnathis

Go into Settings, under Find “YouCam*“ and tap on Tap “Delete”. Return to the iPad home
General on the right side, tap the icon. screen and tap on the HUB
iPad storage. app.
CLINIQUE 2025 78
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CCR NAVIGATION GUIDE | DELETE & RE-INSTALL SMS CLINIQUE

Step 8

YouCam for Business

Froveing exclusive AR & Al servicas to
businesses and brand partriers.

Piesse entet your account and passnors 1 contrue

Tap “Apps”. Tap “YouCam” and the app Go to Home Page and wait Launch YouCam and enter;
will automatically reinstall. for installation to complete. Account Name: Clinique
Password: 26954_KJPZ

CLINIQUE 2025 79
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CCR NAVIGATION GUIDE | DELETE & REINSTALL CCR

CLINIQUE

—

Select “Allow While Using
App” to continue to allow
your location.

Select your “Door Name” then tap
"Continue’.
Please note: You can also look up your door

name in the search bar at the top of the screen.

S

=

—

Select your “State” then tap
“Continue”.

Please note: You can also look up your state
in the search bar at the top of the screen.

Step 14

CLINIQUE Clinical Reality
Clniaue Shado-Ma .

ST
" w

Mascara Eyeiner o s

Shade Match Science is now
ready to use.

CLINIQUE 2025
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CCR NAVIGATION GUIDE | ADDITIONAL SUPPORT CLINIQUE

Need More Help?

Tech Support:
(877) 354-3375
usrthelp@estee.com

Have more questions”?

NAiIPadSupport@clinigue.com
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AN ThUSep 12
: |
English (American) ~ CLINIQUE ClinicalReality : I n g e

Biometric Data Notice

When you use the Clinique Reality Skincare Recommendation
Diagnostic Tool, Clinique accesses and temporarily retains a scan

of your facial geometry from your image in order to provide you
with a skin diagnostic experience and related product

recommendations. Your facial geometry data may be shared with
or accessed by our service providers for these purposes. Clinique

will only retain your facial geometry data for the duration of your

use of the Clinique Reality Skincare Recommendation Diagnostic

Tool and will not retain the data thereafter. For information about -

Clinique’s privacy practices, please read our Privacy Policy.

O You expressly consent and provide a written release to the
temporary access, use, storage and disclosure of your facial
geometry data for the purposes described above.

By checking this box, you agree to the processing of your
skin diagnostic results by Clinique, which may be
characterized as sensitive personal information that requires
your consent for processing depending on applicable lav.
This information is collected and processed for the purpose
of providing you product recommendations. You have the
right to withdraw your consent to such processing at any time
by selecting “Limit Use of Sensitive Personal Information” on
our Privacy Portal, located at http://bit.ly/465]Wap

Don't scan my face

CLINIQUE 2025
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-~ | EXItAppsin
Single App

Terminal ID EL102957
Profile Name 01-NA-USA ex. IL, TX, and WA CR App
Profile Country Code us

Profile Version 4770_242

Last profile check

Last profile download

Last profile update

Profile status

Single App Mode

CMS Environment

Network

09-18-2024 3:23 PM
09-18-2024 4:39 PM
09-18-2024 1:39 PM

unzip

Not Connected

Mode

How to exit applications with Single App Mode enabled.

CLINIQUE 2025
CONFIDENTIAL.
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CCR NAVIGATION GUIDE | EXITING WRAPPER APP CLINIQUE

Find your makeup Find your makeup
match. match. skinalysis.

T sl e o T o

To exit the App, tap the Clinique Enter the password, “admin” and tap Uncheck “Sirlwgle App Mode” and
Clinical Reality logo 5 times unlock press the iPad's home button to exit

CLINIQUE 2025 85
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CCR NAVIGATION GUIDE | ADDITIONAL SUPPORT CLINIQUE

Need More Help?

Tech Support:
(877) 354-3375
usrthelp@estee.com

Have more questions”?

NAiIPadSupport@clinigue.com
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